IIYBJIMYHASA OPEPTA
HA OKa3aHUe MaKeTa ycJayr

1. O61mue nosoxKeHUst

1.1. Hacrosmmii JOKYMEHT SBISETCS IyONWYHBIM TpeIokeHneM (TyOnndHON — odepToii)
WHANBHTyamsHOTO TpeanpruanMatens Cemuknna Mapka AabsoeproBuya (OI'PHUII 325774600516518,
HNHH 770408962142), nMeHyeMoro B AailbHEHIIEM «ATeHT», aJpeCOBAHHBIM HEONPEAEIEHHOMY KPYTY
mun (nanee — «KiameHT»), U CONEPKUT BCE CYLIECTBEHHBIC YCIOBHS JAOTOBOPa BO3ME3IHOIO OKa3aHUs
YCIIYT.

ATreHT 00s3yeTcsl Mo Mopy4eHuro U ¢ corjacus KnwmeHTa, 3a cu€T JeHeXHBIX cpeacTB KimeHTa,
OKa3bIBaTh YCIYI'H, BKIIOYAIOIIHUE B CeOs:

— nH()OPMAITMOHHYIO TIOAIEPKKY MPENIOKEHUH opraHu3aTopa(-0B) MEPOIIPHUSATHI;

— TEXHUUYECKOE COIPOBOXKICHNE;

— OpraHu3aLMIo0 T0CTaBKU NpHoOpeTéHHOoro KinenToMm makera yciuyr Ha MEpONpUsATHS, TPOBOJUMBbIE
TPETHbUMMU JIMLIaAMU.

1.2. B cootBetcTBUHU co cTaThéll 437 I'paxxnanckoro koaekca Poccuiickoit @enepauunu (namee — 'K
P®) nactosmumii JOKyMEHT siBisieTcsl MyOnmuHOW odeproil. B ciyyae NpUHSATHS W3I0KEHHBIX HHXKE
YCJIOBHI JIUIO WJIK OpTaHU3allNs, UMEHYyEMBbIe B HanbHeiIeM «KIIMeHTy, Ipou3BOIAT aKIeNT HACTOSIICH
odepTpl MyTEM OmIaThl yCIyr B MOPSAIKE, YCTAHOBIEHHOM HACTOSIIMM JOroBOpoM. B cmiy myHkra 3
ctatpr 438 'K PO omurara yenyr npru3Ha&TCsl akIIENTOM HACTOAIIEH 0(epThl M CUNTaeTCsS paBHOCHIHHON
3aKJIIOYEHUIO IOTOBOPA HA YCIOBHSIX, U3JI0KEHHBIX B HACTOSIIEH odepTe.

1.3. Ilpexxne deM COBEpIIUTH aKIenT HacTosmed odepTsl, KineHTy HE0OXOAMMO BHHMATEIHHO
O3HAKOMHTBHCSL ¢ €€ ycloBHAMH. B ciydyae Hecoriacws ¢ KakUM-THOO MYHKTOM HACTOSIICH OQepThl
Knuenty npeanaraercst Bo3epkaThCsl OT 3aKIIFOYEHHS JOTOBOPA U OILIATHI YCIIYT.

2. TepMuHBI U onpe/ieJIeHAS

Hns ueneit nHactosmeit I[lyOomuunoit odepTsl HIDKENpHBENEHHBIE TEPMUHBI HCIOIB3YIOTCS B
CJIEIYIOIIEM 3HAUYCHHU:

«Odepra», «Ilyonmumunas ogepra» — nyOimuHoe mpemioxkeHne  VHAWBUAYaTBHOTO
npeanpuanmarenss Cemukuna Mapka  AnsOeprosuua (OI'PHUII  325774600516518, WHH
770408962142) o0 3akiIt0UE€HUH TIOTOBOPA BO3ME3THOT'O OKa3aHUS YCIYT, aIpECOBAHHOE HEOIPEACTIEHHOMY
Kpyry i (Jro0oMy JeecnocoOHOMY JIMIY WM OpPraHHu3allii), UMEIOIeMYy HaMepeHHe MPHOOpecTH y
AreHTa MakeT YCIIyT, CBI3aHHBIX C IMOCEIIEHHEM MEPOIPUITHI, OPraHU30BaHHBIX TPETHUMHU JINIIAMHU.

«Knuenr» — neecriocoOHOE (u3nMyeckoe JuIO, Jocturiiee 18 ser, jau00 HOPHINYECKOE JIMIIO,
oOnajaroniee MpaBOM BCTYNAaTh B JOIOBOPHBbIC OTHOIICHHA C ATGHTOM M HMEIOILIEe HaMEpeHue, Ha
ycnoBusix Hactosimed OdepThl, 3aKa3aTh WM NPUOOPECTH MAKET YCIYyr HAa MEPONPUSATHSA, IPOBOAUMBIC
TPETHUMH JINLIAMH.

«OpraHuszaTop» — IOPUANYECKOE JHIIO WU MHIUBUAYAIBHBIN IPEITPUHUMATEIND, HETTIOCPEACTBEHHO
OCYIIECTBIISIONINE OPTaHU3AINIO U TIPOBEACHNE MEPOTIPUSITHSL.

«AxnenT» — moiHOe W Oe3oroBopounoe mpuHATHE KimenToMm ycmoBmii Hactosieit OdepTsl.
AKIIeITOM TIpU3HAIOTCs AelcTBUs KimeHTta, HampaBiieHHBIE Ha 3aKIIOYEHHE JOTOBOpa, BKIIOYAsl, HO HE
OTPaHUYMBAsICh, OIUIATON YCIyr Ar€HTa B yCTAHOBJIEHHBIN CPOK.

«HHTepHeT-caliT», «KOHChepk-caHT» — TNpUHAANEKAMA ATeHTy cailT, pasMEIIEHHBIH B CETH
Wurepner mo azapecy: biletico.ru, npexcrasnstommuit co6oif katanor npeayiokeHHH MaKeToB yCIyr Ha
MEPOTIPHSTHS, a TAKXKe HHTepdeiic 111 opopMIIeHNs 3aKa30B, OPOHUPOBAHMSI, OTIATHI M IOCTABKHU IIAKETOB
YCIIYT.

«ITakeT ycJayr» — COBOKYITHOCTh I€UCTBUH M yCIyT ATeHTa, BKIIIOYAIOIINX, HO HE OTPAaHUYNBASICh:

e  OCYHIECTBIISITH IMOJI0OP MEPOTIPHUATHI B COOTBETCTBHU C 3arpocamu KimeHra;

e  T0A0MpaTh KATETOPHH MECT ¢ yUETOM HAMIIydIIero o03opa u npeanoureHuit Kiuenra;

e  IIPOU3BOJUTH IIOUCK U OPOHNPOBAHHE MECT Ha BIOpPAaHHbIE MEPONPHTHUS;

e 0pOpMIIATH 3aKa3bl HA YYaCTHE B MEPOIPUATHSIX;

e  OpPraHM30BBIBATH KYPhEPCKYIO IOCTAaBKY NMPHOOpEeTEHHBIX OmineroB (B OymaxkHOH dopme) nmmudo
nepeaady dJIeKTPOHHBIX OHJIETOB;



e B3auMozeiicTBoBarh ¢ OpraHu3aTopoM MEpONIpuUATHs Uil npexnocraBieHus Kimenrty
JOIIOJTHUTENbHON HH(OPMALIUK O CEpPBUCAX HAa MECTE MPOBEACHUS (HAJIMYUE U yCIOBUS IAPKOBKHY,
MUTaHWS, UHBIX YA0OCTB);

e olecneuuBaTh CONPOBOXKAEHUE KimeHTa JIMYHBIM MEHEKEPOM, BKIIFOYAs 3aKa3 TPAHCIOPTHBIX
ycyr (Ipu YCIIOBHH, YTO TAKHE YCIYyTH OIuIaynBaroTcst KIMeHTOM OTAeIbHO);

¢ MPEIOCTaBIATH MIPHOPUTETHOE MPABO BBIKYIA OMIIETOB MOCTOSIHHBIM KIHEHTaM;

e oOecneunBaTh ydactue KimeHTa B mporpamMmax JOsUIBHOCTH (OOHYCBI, aKUUH, MOJapOYHBIE
CepTU(HKATHI, TPUTITALICHUS U UHBIE IPUBUIICTHH);

e  OKa3bIBaTh MHBIE YCIYTH, cornacoBanHble CTOpOHaMU B paMKax HacTosimei OdepTsl.

ITaker ycayr MOKeT NpedoCTaBIsAThCI B Buae Oymaxksoro Omamka (BCO), odopmieHHOrO B
TunorpadckoM mopsiake, 160 B popMe AIEKTPOHHOTO JOKYMEHTA (3JIEKTPOHHOTO OniieTa), CoepKamiero
YHUKaNBHBIN Kon (mrTpux-kon wmn QR-kom), ymoctoBepsirommii mpaBo Kimenta Ha mocemieHue
MEPONPHITHUSL.

«IIpenBapuTenbHBIN 3aKa3» — 3aKa3 HAa yCIyrd, HaxoJsmuecs B Oponn y Opranuszaropa, KOTOPBIT
Oyzer odopmileH ATEHTOM aBTOMAaTUYeCKH TOCIE TIOSBICHUS YCIYTH B MPOJAaXKe NPH YCIOBHH MOJTHOM
npeBapuTeabHON orarsl Kiimentom.

«3aka3» — odopmieHHoe uepe3d UWHTepHeT-callT mnopyuenue KimeHnta AreHTy Ha momoop,
OpoHupoBaHKe, IPHOOPETEHUE M JOCTABKY MaKeTa YCIIYT sl TOCEIIEHUs BHIOPAHHOTO MEPOIIPHUATHSL.

«Ycayra», «Hocurenr uHpopManmm» — ITOKYMEHT B OyMaXHOW WM SJEKTPOHHOH (dopme,
coJep KalMi KO, MOATBEP K IAI0IIUI TPaBO HA MOCEIIEHUE MEPOIPUATHSL.

«MeponpusiTue» — KyJlIbTypHO-3PEJIUIIHOE, CIOPTUBHOE MM MHOE COOBITHE (CIEKTaKIb, KOHLEPT,
BBICTaBKa, (hecTHBanb, IOy, COPEBHOBAHWE, KBECT U T.I.), TMOCEHIEHHE KOTOPOTO BO3MOXKHO IIO
NpEIbsBICHAN OJIaHKA CTPOTOH OTYETHOCTH HIIH DIIEKTPOHHOTO OMIIeTa.

«AreHT» — WHauBuyansHblil mpennpuHuMaTens CeMuknH Mapk AnbOepToBHY, IEeHCTBYIOMINI
4yepe3 caiit biletico.ru, BeimonHsronmii nopydenus KimeHTa 1mo OpOHHPOBAHUIO, MPHOOPETEHUIO U
JIOCTaBKE MAKETOB YCIIYT.

«AHHYJHMPOBaHME» — OTMEHa 3aKa3a C aBTOMaTHYECKUM BO3BPAaTOM OMJIETOB B CBOOOIHYIO IPOJAXKY.
B ciyuae Heomnathel 3aka3a B T€UeHHE 15 MHHYT ¢ MOMeHTa ero odopmiieHHs (IpH BbIOOpE OIUIATHI
0aHKOBCKOW KapTOi) OH aHHYJIUPYETCsl aBTOMATHYECKU.

«BpoHb» — odopMIIeHHBIN 3aKa3, OXHUIAOIINH oraTkl KimeHToM.

«/JdoroBop oxa3zaHusi ycJayr» — JIOTOBOP, 3aKIFOUYEHHBIN Ha yclnoBUsX HacTosmed OdepTsl Mexmy
Arentom u KnneHTOM, B COOTBETCTBHM C KOTOPHIM ATEHT OKa3bIBa€T YCIYTH IO OpraHU3aIMH J0CyTa U
COITyTCTBYIOIIME ycIyru, a KIueHT omaunBaeT BO3HArpaxkaeHue AreHTa B pa3Mepe, YCTaHOBIEHHOM
Odeprotii, Ho He MeHee 10 % OT CTOMMOCTH IaKeTa YCIIyT.

«CucTremMay» — aBTOMaTH3UPOBAHHAS NMPOTrpaMMHO-aNapaTHas miatdopma, HCHojIb3yeMass AreHTOM
Ut ipuéMa, 00pabOTKH U COMPOBOXKACHUS 3aKa30B.

«Ctoponb» — AreHT u KilneHT coBMeCTHO.

«CnenuanabHbIN 10T0BOP» — coramienre Mexay KimnenTom nu AreHToM, 3aKITI0YEHHOE Ha yCIIOBHSX,
OTIMYHBIX OT HacTosmei OdepTol.

3. lIpeamet IlyO0au4Hoii oepThI
3.1. B pamkax Hacrosimei [1yonuanoit odeprsr UnanBuayansHbiil npeqnpuauMatens CeMuknH Mapk
Anwb6eproBuy (OI'PHUIT 325774600516518, UHH 770408962142), uMeHyeMbli B TanbHEHTIIEM «ATEHTY,
npeaiaraeT HeonpenenéHHoMy Kpyry nui (Kirentam) 3akiI04uTh JOroBOp BO3ME3IHOTO OKa3aHHs YCIyT,
NpeIMETOM KOTOpOrO SBISIETCS opraHu3anust W oOecrnedeHue noctyna KimeHTa K MeponpusiTHAM,
MpOBOAUMBIM  TpeThbiMu  Jumamu  (Opranmsaropamu), MTyTEM  NPEAOCTAaBIEHUS  KOMIUIEKCA
MOCPEHUYECKUX, OPTaHNU3AIIMOHHBIX M COMYTCTBYIONIUX yCIYT.
3.2. ITo mopyueHuo U 3a CUET NEHEKHBIX cpeacTB Kimenta AreHt o0s3yeTcs:
e  OCYIIECTBJIATH 1000P MEPONIPUATHUIL B COOTBETCTBUU C 3anpocamu Knnenra;
e MoaOHpaTh KaTETOPHH MECT C YUETOM HaWIyulIero oo3opa u npennoureHuit Kinmnenra;
¢  TMPOW3BOJUTH MOUCK U OPOHHUPOBAHHE MECT Ha BHIOpAHHBIC MEPOTIPHSITHUS;
e 0pOpMIIATH 3aKa3bl HA YYaCTHE B MEPOIIPUATHSIX;



e OPraHM30BBIBATh KYPbEPCKYIO IOCTAaBKY MPHOOPETEHHBIX OMIIETOB (B OymaskHOU (opme) 6o
nepeaavy 3JeKTPOHHBIX OMIIETOB;

e B3amMomelcTBoBaTh ¢ OpraHm3aTopoM MEpONpHITHS I TpemoctaBieHus KimeHty
JTOTIOTHATENHHOM WH(OPMAITIH O CEPBHUCAX HA MECTE MTPOBEJCHIS (HATMIHE U yCIOBHUS TAPKOBKH,
MUTaHWS, UHBIX YA0OCTB);

e obecneunBaTh CONMPOBOXKACHUE KimeHTa IMYHBIM MEHEIKepOoM, BKIIIOYasl 3aKa3 TPAHCIOPTHBIX
ycayr (IpU YCIIOBHH, YTO TaKHE YCIYTH OIUIaunBatoTcst KIMeHTOM OTAeIbHO);

¢ MPEIOCTaBIATH MPHOPUTETHOE MPABO BBIKYIA OMIIETOB MOCTOSIHHBIM KIHEHTAM;

e oOecneunBaTh ydactue KimeHTa B mporpaMmax JOsUIBHOCTH (OOHYCBI, aKUUH, MOJapOYHBIE
cepTu(rKaThl, MPUTIIANICHNS U HHBIE IPUBUIICTHH);

e  OKa3bIBaTh WHBIE YCIYTH, coriacoBaHHble CTOpOHAMU B pamMKax HacTosmier OdhepTsl.

3.3. Tlo moroBopam, 3aKiIFO9aeMbIM ATEHTOM OT MMEHH M B mMHTepecax Kimenra ¢ OpraHmzaTopom
meponpuatus (. 3.2 Hacrosimeir OdepTsl), CTOPOHOW, OTBETCTBEHHOW 3a (pakTHUECKOE MpPOBEACHUE
MEpONPUSTUST W HaAJeKallee OKa3aHWe OCHOBHOH ycCiyrn (IpOBEICHHE MEPONPUSTHS), SBISCTCS
UCKIIIoUnTeIsHO0 OpraHu3arop.

3.4. ATeHT JeliCTBYeT KakK MOCpeIHUK (KOHChep)K-CEPBUC), UCTIONHAIONINN opydyeHue Knnenta, u He
SIBJISIETCS] OPraHU3aTOPOM MIIM COOPTaHU3aTOPOM MEPOTNPUATHS. ATEHT He HECET OTBETCTBEHHOCTH:

e 3a (haKTUIEeCKOe MPOBEJACHUE MEPOTIPUSTHSI, €ro KA4eCTBO, COOTBETCTBHUE 3asBICHHBIM YCIOBHSIM,
a TaKKe 32 N3MEHEHHE MMPOTPaMMBI, ATl BpDEMEHH WIIH MECTa ITPOBEICHHSI MEPOTIPHUATHS;

e 3a nelicTBus win Oe3neiictBrue OpraHW3aTropa ¥ WHBIX JIMI, MTPUBIECYEHHBIX UM K MPOBEICHHIO
MEPOTIPUATHS;

L4 3a OrpaHM4eHHUC OOCTYyIIa Knnenra x MCPOIIPUATHIO TI0 O6CTO§IT€HBCTB3M, HE 3aBUCAIINM OT
Arenrta (BKJIIOYasi, HO HE OTPaHUYMBAs’ICh, HAPYLICHWEM TMPABUI MOBEACHUS Ha MEPONPHUSITHH,
O0TKa30M B JIOMyCKE IO COOOpaKeHUsIM 0e30MacHOCTH, W3MEHEHHEM 3aKOHONATENbCTBA WIIH
BBCJICHUCM OI'paHUYUTCIIBHBIX Mep)

3.5. Bce obs3arenpcTBa AreHra riepen KitmeHToM orpaHnIuBaroTcst 00bEMOM YCITyT, MPSIMO YKa3aHHBIM
B Hacrosmeld Odepre U MOATBEPKIEHHBIM aKIIEITOBAHHBIM 3aKa30oM. JI10ObIe WHBIE YCIIYyTH MOTYT OBITh
OKa3aHbl TOJILKO Ha OCHOBAaHWH OTAEIFHOTO COTJAIIEHUS (CIIEIUAIIBEHOTO JIOTOBOpa) MEXIYy ATEHTOM U
Knuenrom.

4. llopsinok u ycJ0BHS aKlenTa

4.1. KimueHT moAaTBEpIKIaeT, YTO O COBEPIICHHS JCHCTBUM, YKa3aHHBIX B HACTOAIIEM pasjelie, OH
BHUMATEJIILHO O3HAKOMMWIICS. C YCJIOBHSAMH Hacrosimer [lyOnmdaHoil odepThl, a Takke ¢ WHBIMU
00s13aTeNbHBIMU NIPAaBWJIAMH M JJOKYMEHTaMHM, YKa3aHHBIMHM B MPHUJIOXKEHUsIX K Hedl. Cosepiuas omiaty
ycIryr ATeHTa WM COBepIas WHbIe ACWCTBUSA, YKa3aHHbIe B TyHKTe 4.3 HacTosmeid odeptsl, KimeHT
MOATBEPXKIACT, YTO yCIOBUS 0(pepPThI MY MOTHOCTHIO IIOHATHBI M IPUHUMAIOTCSI UM B IOJTHOM 00bEMe 0e3
KaKHX-THOO OTOBOPOK, U3BSITUI WM yCIOBUI.

4.2. B cnyuae, ecnii oT uMeHH KireHTa fieiicTByeT ero npeactaButenb, KiimeHT 00s13yeTcs MoATBEPANTH
MIOJTHOMOYHS TAKOTO MPEJCTABUTENS MTOCPEIICTBOM ITHCBMEHHOTO HITU AJIEKTPOHHOTO COOOIICHUS (B TOM
Yuce MO 3JeKTPOHHOH moute). Bee neiicTBust m/wim Oe3nelicTBHE TPENCTABHUTENS, COBEPIIEHHBIC B
mpeaeax IpeIoCTaBICHHBIX ITOJTHOMOYHH, CAUTAIOTCS COBEPIIEHHBIME caMuM KitneHTOM. ATeHT He HeCcéT
OTBETCTBEHHOCTH 3a JACUCTBHUS TPETbHX JIHMI, BBIAAIOMMX ce0s 3a mpencraButeneil Kimenra, npu
OTCYTCTBHH CBOEBPEMEHHOTO MMCHbMEHHOT'O YBEAOMIICHHS O TAKUX OOCTOSITENbCTBAX.

4.3. Axuent Hactosiei [Tyonuanoit odeptsl coBepiuaercs KiimenToMm myTéM coBepIeHus OJHOTO WK
HECKOJIBKHMX U3 CIEAYIOLMNX ASHCTBUN:

a) opopmienus 3akasa Ha IHTepHET-CaliTe ATeHTa;

b) BHECEeHUs OTUIaThI 3aKa3a JoObIM MPEAYCMOTPEHHBIM 0epToii criocoooM;

¢) (haKTHYECKOro HCIONIb30BaHusA O(OpMIICHHOrO 3aka3za (Oumiera, makeTa yCHIyr) Ui HOJy4YCHHS
YCIIyTH 10 TOCEHUICHUIO MEPOITPHUATHSI.

4.4. MOMEHTOM 3aKIIIOYEHHS JOToBopa Mexay AreHToM U KineHToM cuuTaeTcss MOMEHT COBEPILIEHUS
NepBOTO U3 ACHCTBUH, YKa3aHHBIX B MMyHKTE 4.3 HacTosAwIel o(epThl.

4.5. Cosepuenue 11000ro U3 NeicTBUH, yKa3aHHBIX B MyHKTE 4.3 HacTosuiel odepTsl, TpU3HAETCS
CropoHamu TIONHBIM B 0€30TOBOPOYHBIM aKLENTOM O(epThl M PABHO3ZHAYHO 3aKIIOUCHUIO MHCHMEHHOTO



JIOTOBOPA BO3ME3THOTO OKa3aHMUs YCIYT B COOTBETCTBHH C ITyHKTOM 3 cTaThi 434 ['pakaHCKOTO KOIeKca
Poccuiickoit ®enepanuu.

4.6. Ilpu odopmitennn 3akaza depe3 MHTEpHET-caliT ATeHTa, HencnoaHeHne KimmenTom o0s3aHHOCTH
[0 €ro OIUIaTe B YCTAHOBJIEHHBIH CPOK BIEUET IpPEKpalleHue ACUCTBHS aklenTa U aBTOMAaTHYECKOe
aHHYJIMpOBaHHe 3aKaza.

4.7. llony4yenne opOPMIICHHOTO U OIUIAYEHHOTO B O€3HAIMYHOM MOPSAKE 3aKa3a OCYIIECTBISETCS:

— M0 a/Ipecy, yKa3aHHOMY ATEHTOM, 100

— TmyTéM HampaBlieHHS OJJIEKTPOHHOTO Owujera Ha aJpec OJJIEKTpOHHOW mouTsl KimeHTa,
1oce MOCTYIUICHUs Bcel MPUUMTAIONIEcss ATEHTY CyMMBI JIEHEKHBIX CPEJCTB, HO HE MO3JHEE YeM 3a
OJIMH Yac A0 Hadyaja MEpONPHATHS.

4.8. Ilpu odopmnernn 3akaza uyepe3 WurepHer-callT Arenta KimeHnty mnpenocraBnsercs
UACHTHU(UKALMOHHBIA HOMEp 3aka3a, HalpaBiisieMblii Ha KOHTakKTHbIM HoMmep TeinedoHa WM anpec
9JIEKTPOHHOM IOYTHI, yKa3aHHbBIE NpH OQOpMIICHHMH 3aKasza. MneHTH(UKAIMOHHBIM HOMEp SBIACTCS
JI0Ka3aTesIbcTBOM OhopMIleHHs 3aKa3a U HCIOIb3YeTCs MPU €ro MOTyYeHUH.

4.9. 3aka3 cuuTaeTcs UCHOIHEHHBIM AT€HTOM B YacTH OKa3aHUSI JONOJHUTCIIBHBIX YCJIYI' C MOMCHTA
€ro OoIuIaTbl KJ'II/IGHTOM, BHC€ 3aBHCHUMOCTH OT TOI'O, BOCIIOJIB30BAJICA JIHN Kaunenr COOTBCTCTBYIOIIIUMHU
yCIIyraMu.

4.10. Ilocne akuenTa HacTosmme odepTsl KimeHT He BpaBe OTKA3aThCS OT UCHOJIHEHHS JOTOBOpA B
OJTHOCTOPOHHEM TMOPSAKE, 332 HCKIIOUYEHHEM CIy4aeB, NMPSIMO IMPEIyCMOTPEHHBIX 3aKOHOAATEIHCTBOM
Poccwuiickoit denepannu wiu HacTosmel ohepToit.

4.11. AreHt BrpaBe 0TKa3aTh B OKa3aHUU YCIYT B OTHOCTOPOHHEM MOPSAKE B CIyYae, €Cllu:

— netictBus KiinenTa HapymaroT TpeOOBaHMs 3aKOHOIATENbCTBA PD;

— KameHT npenocrasisieT 3aBeJOMO HEIOCTOBEPHBIEC CBE/ICHUS,

— 3aKa3aHHbIE YCIYTH HEBO3MOXKHO OKa3aTh MO MPUYMHAM, BOSHUKIINM 10 BUHE Knnenra.

4.12. B cnydae texHuueckux cOoeB B pabore MHTepHeT-caiiTa MM TUIATEXHBIX CEPBUCOB MOMEHT
aKLenTa onpeeNnsercs N0 JaHHBIM aBTOMaTU3UPOBAHHOHN CHCTEMBbl ATE€HTa, KOTOPbIe UMEIOT IPUOPHUTET
nepea MHBIMH JJ0Ka3aTeJIbCTBAMHU.

4.13. Jlo coBepiieHus akienTa HacTosmer oheptsl KiueHt 00s13aH yOeauThes, 4TO BCE YCIOBUS eMy
TIOHSITHBI, U OH IPUHUMAET UX B OJHOM 00béMe. Hecornacue ¢ ycnoBusMu oepTsl sIBIIsIETCS OCHOBAaHHEM
JUISL OTKa3a OT €€ akKIeNnTa.

5. IlpaBa u o6s13anHOCTH CTOPOH

5.1. IlpaBa Kiauenra

Knuenr Brpase:

a) CaMOCTOSITENILHO, U3 OTKPBHITHIX HCTOYHHUKOB, MOJIy4aTh HHPOPMAIIHIO O MEPOIIPUATHSIX, CTOUMOCTH
UX TOCEUICHUS, a TAKXKe 00 MHBIX YCIyrax, OKa3blBaeMbIX AT€HTOM B CBSI3M C OpraHH3alel MOCEIeHUs
MEpONPHUITUI, U MPUHUMATH PELICHUE O 3aKa3e MyTEM IOJIHOTO M O€30TOBOPOYHOIO akKIenTa YCIOBHH
Hacrosimeit OdepTs;

0) nonydaTth OT AreHTa HH()OPMAIIHIO, UMEIONIYIOCS B €T0 PACIIOPSHKEHHH B PaMKax MOJHOMOYHIA, O
MpaBWJiaX TOCEIICHUS MEPONPHUATHH, JOCTYMHBIX KaTETOPUSX MECT, CTOMMOCTH YCIYyT M JPYTHUX
CYIIIECTBEHHBIX YCIOBHUAX, MOCPEACTBOM ceTh MHTepHeT, Tene)OHHOrO 3BOHKA WM WHBIX CIOCOOOB,
yKa3zaHHBIX Ha MIHTepHeT-caiite ATeHTa;

B) CaMOCTOSITENIbHO BBIOMpATh CHOCOO OMJAThl 3aKa3a M3 YHCIa NPEAYCMOTPEHHBIX HACTOSIICH
Odeproli, mpyu YCIOBHUHM NPEABAPUTEILHOTO O3HAKOMJICHHS C NPAaBWJIAMH W YCIOBHSMH IPOBEACHUS
TUIaTexXa;

T') HampaBJsITh ATEHTY OT3BIBBI, MPEUIOKEHHsI M TPETEH3UH O padoTe, M0 KOHTAKTHBIM JAHHBIM,
pa3MelEHHbIM Ha MIHTepHEeT-CcaiiTe;

1) IIpY HAJTMYIHH TIPeTyCMOTPEHHBIX 3aKOHOJaTEIbCTBOM OCHOBAaHHI — TPpeOOBATh BO3BpATA ICHEKHBIX
CPEZICTB W/WJIM 3aMEHbI YCIYTH B HOPSIKE, YCTAHOBICHHOM Hactosuieli OdepToil 1 3aKOHOAATETHCTBOM
Po.

5.2. Oos3annoctu Kinenra
Kinenr o00s13aH:



a) 1o opopMIIeHUs 3aKa3a 03HAKOMUTBCS C YCIOBHAMHU Hactosieli OpepTol, MHBIMHA 00s3aTeIbHBIMU
MpaBIJIaMH B JOKYMEHTaMH, pa3MemEHHBIMU Ha VIHTepHEeT-caliTe ATeHTa, U IPUHSTD UX;

0) caMOCTOSITETHHO OTCIIEXUBATh M3MEHEHHUs ycinoBUd OQepTsl, IpaBWil U MPOIenyp O(QOpMIICHHS
3aKka30B Ha MHTepHeT-caiiTe AreHTa;

B) cobOmoaaTh ycnmoBus Hactosameit OdepTsl, mpaBmia, pa3Meménnsie Ha VHTepHeT-calite AreHTa, 1
YCIIOBHS 3aKIFOUEHHBIX T0TOBOPOB;

T') IPOM3BECTH MOJHYIO OILJIAaTy 3aKa3a JO MOMEHTA €ro MOJIyYeHHUS;

JI) O3HAKOMHTHCSI C BO3PACTHBHIMH M WHBIMH OTPAaHHYCHHUSMHU KOHKPETHOTO MEpPONPHATHS (BKIOUYas
YCIIOBHUSL JIOMYyCKa HECOBEPUICHHOJETHUX), a TaKkkKe O00eCleunTh COOJIOAEHHE TAaKuX OrpaHnveHuil. B
CIy4ae HapymieHWs IaHHBIX NpaBuid KimeHT HecéT MONHYI0 OTBETCTBEHHOCTh W COTJIAIIAETCS C
BO3MOKHOCTBIO OTKa3a B JIOCTyIE Ha MeponpusaTHe 0e3 BO3BpaTa ACHEKHBIX CPE/ICTB;

e) mpu 0OPMIIEHUH 3aKa3a MPOBEPUTH BCIO yKa3aHHYIO0 B HEM WH(OpPMAIHMIO, BKIFOYas JaTy, Bpems,
MECTO TPOBEACHHUS MEPONPHUATHS, KaTErOPHI0O MECT, JaHHBIE TOCETUTENell W WHBIE CYIIeCTBEHHBIE
ycioBusi. HekoppektHoe odopmieHue 3akaza 1nmo BuHE KilMeHTa He SBISETCS OCHOBAaHHUEM IS
NpEIbsBICHUS PETEH3UH K ATEHTY;

) TIpu O(hOPMIICHHH 3aKa3a Ha MEPONPHUITHE ¢ UMEHHBIMU OHMJIETaMH TPEIOCTABUTH JIOCTOBEPHYIO
uHpopmaimio o kaxaoM nocerurene (PHUO, naHHble TOKYMEHTa, YAOCTOBEPSIOUIETO JIMYHOCTh, fan-1D
JUTsL CIIOPTHBHBIX MeporpusaTuii). Ecim 3akaz odopmisieTcs Uisl TPEThETO JHIA, OH JOJDKeH OBITh
opopmileH Ha WMs Takoro Jmna. Ha BXxome Ha MepompusTHE HEOOXOAMMO NPEIbSBUTH TOKYMEHT,
YAOCTOBEPSIONINIA THIYHOCTE;

3) B ciy4ae oTka3a KimeHTa OT mpemocTaBIieHWS! NaHHBIX, MPEIyCMOTPEHHBIX TMOAITYHKTOM <GK»
HACTOSAIIETO IMyHKTa, ATCHT BIIpaBe aHHYJIWPOBaTh 3aka3 ¢ yaepkaHueMm mrpada B pasmepe 50 %
CTOMMOCTH 3aKa3a;

1) 00ecrevnTh HAIMYME U COXPAaHHOCTh OMIeTOB (OYMaKHBIX WM DJIEKTPOHHBIX) U WHBIX HOCHTEJIEH
WHQOPMAIUH, MOATBEPXKIAONINX MPAaBO MOCEUICHUS MEPOIPHATHUS, a TaKkkKe COONIOJICHHE MPaBUI HX
WCTIOJTb30BaHMSL.

5.3. IIpaBa Arenra

ATreHT BIIpase:

a) MPH OTCYTCTBHUH MOJTHOTO U 0€30roBOpouHOro cornacus Kiurenra ¢ ycinousiMu Hactostiei Odeprol
0TKa3aTh B 3aKIIFOYEHUH JJOTOBOPA;

0) TpeboBaTh OT KiMieHTa UCTIONHEHUs 0053aTEIbCTB 110 OIJIATE 3aKa3a U COOJIIOJICHUSI MHBIX YCIIOBHIA
OdepThl 1 TOTOBOPOB;

B) OTKa3aTh B 3aKJIFOYEHUH JIOTOBOpa Npu Hecornacuu KimeHra ¢ monoxeHusMu HacToseir OdepTsl,
a TaKKe MPH BBISIBICHUN HEIOCTOBEPHBIX JAHHBIX;

I) MPUOCTAaHABIIMBATh WM OTpaHWYMBaTh paboTy MHTEepHeT-caiiTa [uis MpOBEASHHS IUIAHOBBIX W
BHEIUTAHOBBIX TEXHUYECKHX, MPOPHUIAKTUISCKUX HIIM MOJICSPHU3AIMOHHBIX PadoT, yCTpaHEHUs OINOOK U
MMpEaAOTBpaICHNA HECCAHKIIMOHUPOBAHHOI'O AOCTYIIA,

Jl) I3MEHATHh CTOMMOCTh OKa3bIBAEMBIX YCIYT B OJIHOCTOPOHHEM MOPSAIKE B Mpeaeiax, MTOMyCKaeMbIX
3aKOHOJIATEbCTBOM;

e) mpu HapymeHun KimeHTOM yCIOBHI OIUlaThl 3aKka3a — OTKa3aTh B BBIJIa4e OWIIETOB WU
aHHYJIMPOBATh 3aKa3;

’K) aHHYJIMPOBATh 3aKa3 MpPH HEMOCTYIUICHWH OIUIaThl B YCTAHOBJIGHHBIH CPOK, IMPEIOCTABICHUU
KimeHnToM HeTOCTOBEPHBIX JaHHBIX, a TAK)KE IPU MHBIX HAPYIICHUAX yciioBuii OdepTsr;

3) 3aMmeHATh npuoOperéHHble KimenToM OwieTsl Ha OWJIETHl aHANIOTWUYHOW WM Ooyiee BBICOKOU
Kareropun Oe3 morutatel. IIpu OTCYTCTBHMM OWJIETOB aHAJOTUYHOW WM OOjiee BBICOKOW KAaTerOpud —
3aMEHUTH UX Ha OWIETHI 00JIee HU3KOM KaTETOPHH C BO3BPATOM PA3HUIIHI B IICHE;

1) TIpU OTIIaTe 3aKa3a MoCIIe NCTEUCHU cpoka OporupoBanus (30 MUHYT, €CIIM HHOE HE COTIIACOBAHO C
ATeHTOM) 3aMEHHUTH KaTeTOPHIO0 MECT Ha JOCTYITHYIO B MOMEHT OILIATHI;

K) YCTaHaBIIMBATh JIOTIOJIHUTEIILHEIC YCIOBHS 00CITY>KMBaHUS U TIPEOCTABICHUS YCIYT IJIsT OTACIBHBIX
KaTerOpuii MEPONIPHUATHH, B TOM YHCIIE IS CIIOPTUBHBIX COOBITHH, KOHIIEPTOB MOBBIMIEHHOTO CIpOCa U
T.IL.

5.4. O0s13aHHOCTH ATEHTAa



AreHT 00513aH:

a) mpenoctaBuTh KIMEHTy TONHYI0O H JOCTaTOYHYI0O B COOTBETCTBHH C TpeOOBaHHSIMH
3aKoHOMaTenscTBAa Poccuiickoit @Demeparui WHOOPMAITMIO O MEPOIPHUATHH (MEPOIPHUATHIX), 00
Opranuzatope, 00 AreHTe M OKa3blBAEMBIX WM yciyrax B pamkax Hacrosmed OdepTsl, BKiIroUas
WHCTPYKIIMH TI0 O(OPMIICHHIO, OIIaTé W TOIY4YeHHI0 3aka3a. CTOPOHBI MPU3HAIOT, YTO TONHON U
JOCTaTOYHON cunTaeTcs uHpopManus, pamemiéHaas Ha MIHTepHeT-caiite AreHra, a Tak)Ke HarnpaBlieHHAs
KnuenTy no0bIMU HHBIMU CPEJICTBAMU CBSI3H, YKa3aHHBIMU B HacToseil Odepre;

0) nepenatb KnneHnTy opopMieHHBIN 1 OMJIaYeHHBIN 3aKa3 (OMJIETHl WU MaKeT YCIIyT) He MO3/AHee
yeM 3a 2 (OBa) yaca 1O Hayana MEpONPHSTHS, €CIM WHBIE CPOKM He coryacoBaHbl CTOpOHaMH B
MMICEMEHHOH WM DJICKTPOHHOHN opMme;

B) oOecmeunBaTh OOpaOOTKY W 3alIUTy NEPCOHANBHBIX MaHHBIX KIMeHTa B COOTBETCTBHUH C
TpeOOBaHMAMH 3aKkoHOmaTenbcTBA PO m IlomuTukoi 00pabOTKHM IMEepCOHATBHBIX AAaHHBIX ATEHTa, HE
HCTIONB30BaTh WX B IEJISX, HE COOTBETCTBYIOIINX yCIOBHAM HacTosei OdepTsr;

r) mo 3ampocy Kiuenra, B mpenenax uMeromieicss MHPOpPMaUu ¥ KOMIIETCHIMH, MPEIOCTABIISATh
CBCACHUA O IpaBUJIaX MOCCHICHUA MCPOIPUATUA, OI'PaHUYCHUAX U OCOGCHHOCTHX J0IyCKa, a Takike O
JOMNOJHUTECIIbHBIX CEPBUCAX, NOCTYITHLIX HAa MECTC ITPOBCACHUA MCPOIIPUATHUA,

O) TpH HaTMuul OOBEKTHBHBIX TMPEMATCTBHH, HE 3aBUCAIIMX OT AreHTa (BKIIOYas
neictBus/Oe3neiicteue  OpranmzaTopa, (OpC-MaKOPHBIE OOCTOSTENBCTBA, TEXHUYECKHE COOM),
He3aMeNINTENIEHO yBenoMHUTh KimeHTa o Takux 00CTOATENhCTBAX C YKa3aHHEM BO3MOXKHBIX CHOCOOOB
YperyJIupOBaHUS CUTYAINH.

5.5. OrpaHuyeHue OTBETCTBEHHOCTU ATeHTa

AreHT He HEeCET OTBETCTBEHHOCTH:

a) 32 paboTOCIIOCOOHOCTh, CKOPOCTh M 3alIUIIEHHOCTh KAHAIOB CBSI3H, UCTIONB3yeMbIX KirmeHToMm asst
oOpainenus k IHTepHeT-caiiTy ATeHTa, Iepeladyy JaHHBIX WM OILIaThl 3aKa3a, a TAKKe 3a COOH, 3aJICPIKKU
WJIM WHBIC HETOJAIKH, BO3HUKIIIKE IO IPUYMHAM, HE 3aBUCSIINM OT ATEHTa;

0) 3a OmMMOKM W HETOYHOCTH, AomyiieHHble KimeHTtoM nipu odopmileHun 3aka3a (BKJIIOYas, HO HE
OTPaHUYHUBASICh, YKA3aHUEM HEKOPPEKTHBIX JAaHHBIX O TIOCETUTENSX, BBIOOPE JaThl, BpDEMEHH, KaTeTOPHUH
MECT | CItoco0a MoydeHs 3aKa3a);

B) 3a aelicTBus win Oe3aelictBue OpraHuzaTopa MEpPONPHUSTHSA, B TOM YHUCIE 3a MEPEHOC, OTMEHY,
HN3MCHCHUC MPOTpaMMbl, MECTA WJIK BPEMCHU ITPOBECACHUA MCPOIIPUATUA, OTPAHUYCHUE TOCTYIIa UJIU UHBIC
00CTOSITENBCTBA, IPETIATCTBYIONINE TOCEIIEHUIO MEPOTIPUATHS 110 IPUYKMHAM, HE 3aBUCAIIIUM OT ATeHTa;

I) 3a HEBO3MOXHOCTh WCIONHEHHs 0053aTeNbCcTB B CIy4YasX, MPSIMO IPEIyCMOTPEHHBIX
3aKOHOAATENHCTBOM PD Kak 00CTOSATENHCTBA HEMTPEOAOIMMOM CHITBI ((POPC-MaXKop).

6. ITopsinok coBepuIeHHs MIATEKEH

6.1. Ilepenaua Knmenty 3akaza (BKiItO4as OWJIETBHI, BJIEKTPOHHBIE OWJIETHI, MAKET YCIYr M WHBIE
JIOKYMEHTBI) OCYIIECTBIISIETCS TOIBKO MOCIIE €TO MTOJTHOW OTIIATHI.

6.2. CTtomMoCTh yCIyT ATEHTa OIpEnesseTCs B COOTBETCTBHU C TMpaBWIaMU II€HOOOpa3OBaHMUS,
pa3Mem€HHpIMEA Ha VIHTepHeT-caiiTe AreHTa, U yKa3bIBaeTCs B POCCUICKMX pyOmsax. KimmeHT mpousBoaut
OIIaTy YCIyT Oe3HATMYHBIM criocobom yepe3 MHTepHeT-caiiT ATeHTa B POCCHICKHX pyOIsiX, ecii HHOe
npsSMO He MpeaycMOoTpeHo HacTosime OdepToil uiin OTAeNbHBIM cornanienneM CTOpOH.

6.3. AkTyasibHas HHGOPMAIH O TOCTYIHBIX CIIOco0ax oruIaThl pa3menieHa Ha iHTepHeT-caiite ArenTta
U SIBIISIETCS HEOThEMIIEMOH YacThio HacTosiei OdepTsl.

6.4. O6s3arenncTBa KimnenTa o omiate CUMTAIOTCS HALJIEKAIUM 00pa30M HCIIOTHEHHBIMU C MOMEHTA
3a4MCIICHNS TIOJTHONW CYMMBI IEHEKHBIX CPEICTB HA PACUETHBIN CYET ATEHTa.

6.5. KnmmeHT cormamaercs, 9TO MPH HEMIOJHOW WM HECBOEBPEMEHHOH OIIaTe 3aKa3a MPUMEHSIOTCS
MOCJICACTBYS, YCTaHOBJICHHBIE MyHKTOM 4.6 HacTosiieit OdepTsl, BKIOYas aHHYJIMPOBAaHUE 3aKa3a 0e3
BO3BpaTa OpPOHM WM PE3EPBUPOBAHUS MECT.

6.6. B cnmyuae ormiatsl 3akaza 0aHKOBCKOH KapToil KieHT BnpaBe HCHONIB30BaTh KapTy, BHITYIICHHYIO
KaK Ha €ro MM, TaKk MU Ha UMs MHOTO JIMLA TPU YCIOBUU HAJMYMSA y HEro 3aKOHHBIX OCHOBAHMM 1uid €€
UCIONB30BaHMs. ATEHT BIpaBe 3ampocuth y KiMeHTa OpUrHHaibl JTOKYMEHTOB, YAOCTOBEPSIOLINX



JMYHOCTb, /WU JOKYMEHTHI, TOITBEPIKIAIOIINE ITPABO UCTIOIB30BaHMS YKa3aHHOW OaHKOBCKOW KapThl, B
LeJAX MPEJOTBPAIICHUS MOIIIEHHUYECKUX TEUCTBUMN.

6.7. Ilpu ommarte 3akasa 1Mo C4€Ty, BHICTaBIEHHOMY ATEHTOM (O€3HATMYHBIN pacy€T), CPOK MEHCTBHS
3aKa3za COCTaBJseT 10 5 (TATH) paboumx AHEH C JaThl ero oQOpMIICHHS, €CITH WHOW CPOK HE COTIIACOBaH
Croponamu 1mpu odOpMJICHHH 3aka3a. B ciyuae HEMOCTYIUIEHHWS OIIaThl B yKa3aHHBIH CPOK 3aKa3
aHHYJIMPYETCS B COOTBETCTBUU C MyHKTOM 4.6 Hactosiel OdepTsl.

6.8. Bce xomuccun 0aHKOB, TUIATEKHBIX CUCTEM U WHBIX MOCPEIHUKOB, CBS3aHHBIX C MPOBEICHUEM
omatel, Hec€T KiueHt, eci MHOE MPsIMO HE YCTaHOBIIEHO coriamenneM CTOpoOH.

6.9. MoMeHTOM UCHOJHEeHUs 00s3arenbcTBa KiMeHTa MO ormiaTe CYMTaeTCs MOMEHT, KOrja ATCHT
MOJTydaeT OT OOCIY)KHMBAfIIero OaHKa WM IDIATEXHOW CHCTEMBI MOATBEPXKACHHE O 3a4UCICHUU
JIEHEXKHBIX CPECTB B MOTHOM 00BEME.

6.10. AreHT ocTaBisIeT 3a cO0OI MPaBO BPEeMEHHO OTPAaHUYUTH MM M3MEHHUTH JOCTYITHBIC CIIOCOOBI
OIJIaTHl B CIy4ae TEXHUYECKHX CcOOEB, MPOBEACHUS MPOQPIIAKTUIECKUX pabOT WM TPU BBIABICHUH
IIPU3HAKOB MOUIEHHUYECKUX JEHCTBUI.

7. I1opsAOK M yCJ10BHS BO3BPATA ICHEKHBIX CPEACTB

7.1. OTBETCTBEHHBIM JIUIIOM 3a TPEAOCTABICHUE MaKeTa YCIyr A0 JaThl MPOBEICHHUS MEPOIPUSTHS
ABISIETCS. ATEHT, €CIM HHO€ MpSAMO HE YCTAaHOBJIECHO COIVIALIEHUEM MEXAY ATEHTOM U
Opranuzatopom/[ IpuaTIITIATOM.

s momyueHus Bo3BpaTa JEHEXHbIX cpeacTB KiueHTt 00s13aH npeaocTaBuTh ATEHTY:

— 3aII0JIHEHHOE 3asIBJICHHE Ha BO3BPAT 110 YCTaHOBJICHHOW ATeHTOM (opme;

— KOIUIO TacrnopTa (cTpanuil ¢ pororpaduei U perucrpammei).

JIoKyMEHTBI HalpaBIISIOTCS HA ajipec dIeKTpoHHoU mouTkl: help-biletico@yandex.ru.

7.2. Tlpu Ge3HanmuuHOW oOIJIaTe 3aKa3a BO3BpAT ICHEKHBIX CPEACTB OCYIIECTBISETCS TOJBKO Ha
pacuétHbiil cu€T (0AHKOBCKYIO KapTy), C KOTOPOro Oblja Mpou3BejeHa oriara, B TeueHue 20 (n1BaanarTu)
pabounx paHell ¢ pJaTel HOJAayd 3asBICHMS Ha BO3BPaT, €CIM HHBIE CPOKM HE YCTaHOBJICHBI
Opranunzaropom/I [puHunnanom.

Jara nomauu 3asBJI€HUS Ha BO3BpAT U J1aTa MIPOBEICHHUS MEPONIPHUITHS HE YIUTBHIBAIOTCS IPH NCUUCICHUN
YKa3aHHOTO CPOKa.

7.3. O¢uimaibHON U eIUHCTBEHHO J0CTOBEpHOU MH(pOpManuel 00 OTMEHe, 3aMEHE MJIM TMEPEeHOCE
Mepornpusitusi npusHaérces MHopMmanwms, npenocraBneHHas Opranuzatopom/[IpuHnumnasoMm AreHty H
JoBenéHHas 10 cBeaeHus KimeHnTa ofHUM U3 CIIeAyIOUINX ClIOCO00B:

— TI0 DJIEKTPOHHOMW TIoYTe WK TesieoHy, ykazaHHbIM KitneHnTtom mipu odopmiteHnn 3akasa;

— myTéM pa3MelneHus uapopMaiu Ha caiire biletico.ru.

7.4. KiMeHT NOATBEpXIAeT, YTO MOPSAOK M OCHOBAaHMS BO3BpaTa, a TaKXkKe JHLO, 00s3aHHOE
OCYILIECTBIISITH BO3BPAT, EMY U3BECTHBI U TIOHSATHBI.

7.5. Ecnn omnara 3aka3za mpousBeaeHa KimmeHTOM 10 ero mosrydeHusi, AT€HT BIpaBe OTKa3aTbCs OT
WCIIOJIHEHHS JIOTOBOPA 110 MIPUYHHAM, HE 3aBUCSIIUM OT HEro, yBeJoMuB KimeHTta He mo3jiHee yeM 3a 3
(Tpm) waca o Havyana mepornpusaTas 1 BepHyB 100 % ynmadeHHBIX CpeACTB 32 HEUCIIOTHEHHBIH 3aKa3.

7.6-7.11. Ilpu otkaze KnmeHTta oT 3aka3za B OJJHOCTOPOHHEM IOPSJIKE BO3BpAT JICHEXKHBIX CPEICTB
OCYIIECTBIISIETCS B CIIEIYIONIEM TIOPSIIKE:

e ot 181 xua no naTeI MeponpuATH — Bo3BpatT 50 % cToMMoOCTH 3aKa3a;
e 0191 1o 180 gueit — Bo3Bpar 40 % cTOMMOCTH 3aKa3a;

e ot 31 10 90 gueii — Bo3BpaT 30 % cTOMMOCTHU 3aKa3a;

e ot 11 g0 30 nHeit — Bo3Bpat 20 % CTOMMOCTH 3aKa3a;

e 014 1o 10 queit — Bo3Bpar 10 % croumMocTH 3aKaza;

e MeHee 3 THel — CTOMMOCTH 3aKa3a HE BO3BPAIACTCA.

HeBo3BpaTHas yacTbh CTOMMOCTH YIEPKUBAETCS B CBSI3U C HAAJIEKAIUM UCTIOJIHEHUEM ATEHTOM CBOUX

00513aTeNIbCTB U NPEKPAIEHHEM J0T0BOPA OKA3aHUS YCIIYT.

Jata momaum 3asBJI€HUS Ha BO3BPAT U JlaTa MPOBEICHHS MEPOIIPUATHS B PACUET HE BKITIOUAIOTCSL.

7.12. Ilpu nepeHoce nnu 3aMeHe MeponpusaTus KinueHr Brnpase:

— TMIOCETHUTH COOBITHE B IIEPEHECEHHYIO AATY; MU

— odopmuTth Bo3Bpat 50 % cromMocTH 3aKasa.



Ocrasmmecs 50 % CTOMMOCTH HE TIOJIeXKaT BO3BpaTy.

7.13. IIpu otmene meponpustus KieHT BIipaBe:

— BBIOpaTh Jpyroe coOBITHE I MOCENIeHHS Ha CyMMYy paHee OIUIaYeHHOTO 3aka3a (B TedeHue 6
MECSIIEB C TATHl OTMEHBI MEPOTIPUSATHS); HITH

— odopmuTth Bo3Bpat 50 % crommocTH 3aKasa.

OcraBmuecs 50 % cTouMoCTH HE TOJIEKAT BO3BPATY.

7.14. Hactosimuii JoroBop ogepThl BCTYMAET B CHIIy C MOMEHTA akIenTa (OIUIaThl 3aKa3a) U IeicTByeT
B TEUCHHE BCETO NEpHOAa OOCTYKHBAHUS 110 3aKazy.

7.15. AHHY/IMpPOBaHHBIN 3aKa3 HE MOAJICKUT BOCCTAHOBICHUIO M MOXKET OBITh 0(OPMIICH TONBKO KaK
HOBBI 3aKa3 Ha yCIOBHAX, NEHCTBYIONINX HA MOMEHT O(OPMIICHHS.

7.16. llpu oTKa3e OT MpeaBapUTENBHOTO 3aKa3a B OJHOCTOPOHHEM IOPSIKE yaepskuBaeTcs mrpad B
pasmepe 50 % croumocTH 3aKasa.

7.17. Ilpu Bo3Bpare mo mpuunHe Oone3Hu wim cMmeptu KimenTta nmmubo ero OJIM3KOTO POACTBEHHUKA
BO3BpaT ACHCKHBIX CPCACTB OCYIIECTBIIACTCA B pasMepe HOMHHAaJbHON CTOMMOCTH 6I/IJ'ICTOB IIpyu YCJIIOBUM:

— TI0Ja4 ¥ 3asiBJICHHS Ha BO3BPAT HE TIO3JHEE YeM 3a 12 4acoB 10 HavajIa MEpOTIPUSTHS;

— TPEAOCTaBJICHUS MOATBEPKAAIOIINX JOKYMEHTOB (OONBHUYHBINA JTUCT, CBUACTEILCTBO O CMEPTH H
Iip.) He mo3aHee 10 mHel ¢ maThl IPOBEICHUS MEPOIIPHUSITHS;

— NeHCTBYsI OOMPHUYHOTO Ha ATy MPOBEIESHUS MEPOIIPHSTHUS.

7.18. Ilpum ocyliecTBIEHUM BO3BpaTa [ACHEKHBIX CPEACTB IO OCHOBAaHUSM, MPEIyCMOTPEHHBIM
HacTosert OdepToil W/iimn 3aKOHOIATENbCTBOM Poccuiickoit Denepannu, CyMMBI, yIIaueHHbIE ATEHTY
W/WIH TPETHUM JINIIAM B Ka4eCTBE:

— KOMUCCHH IUTaTEXHBIX CHCTEM U OAHKOB;

— OpraHU3aI[MOHHBIX COOPOB;

— PAacxo/I0B Ha IOCTABKY, KyphEPCKUE U TIOUTOBBIE YCIYTH;

— WHBIX (aKTHYECKH MOHECEHHBIX ATEHTOM 3aTpaT, CBS3aHHBIX C HCIIONHEHHEM O0053aTeNbCTB MO
3aKa3zy, He TIOJIeXkAT BO3BPATy U YAECP)KUBAIOTCS U3 CyMMBI, ITOIIeXaIlel nepeducienuto Kimenry.

8. OTaenbHbBIE M0J102KEHHUS] B OTHOLIEHUM HECOBEPLIEHHOJIeTHUX

8.1. B cooTBeTcTBHU C TpeOOBaHUAMYU 3aKOHOAATeNnbCTBa Poccuiickoit Deneparyiyi Bce MepOTPUATHS
nojyiexxar knaccudukanuu OpraHu3zaTopoM MO YCTaHOBIICHHBIM BO3PACTHBIM KATETOPHSM B IENSAX
OTpaHUYEHMsI JIOCTYIIa HECOBEPIICHHOJIETHUX JIUI] K HH(QOpMAaIMHY, He TPeAHa3HAYeHHOH ISl UX BO3pacTa.

8.2. Kaxxnoe Meponpustre kiaccuuimpyercss ¥ oTHocuTces: OpraHu3aTopoM K OJHOM M3 CIIEIYIOIINX
KaTeropui:

— «0+» — s mereit, He TOCTUTIIUX BO3pacTa 6 JeT;

— «b6+» — s neTel crapiie mecTH JIET;

— «12+» — nng nerelt crapiie JBEHAAUATH JIET;

— «16+» — ans meTei crapiue mecTHaIIaTH JIET;

— «18+» («3amnperieHo i AeTel») — JOCTYI TOJBKO IS JIMI, JOCTUTIINX BOCEMHAIIATUICTHETO
BO3pacTa.

8.3. Odopmirsas 3aka3, KimueHT moaTBEPKAaET, YTO O3HAKOMIICH ¢ YCTAaHOBJICHHBIMH JJISI KOHKPETHOTO
MEPOTIPHSITHS BO3PACTHBIMHU OTPaHIMYCHHSIMH U IPHHUMAET Ha ce0s 00513aHHOCTh 00ECTIEYHTh COOII0ICHUE
TaKMX OrPaHWYECHUI BCEMHU JMIAMH, Ha HMS KOTOPbIX OQOPMIIEH 3aKa3, a Takke JHIaMH,
compoBoxaatomuMu Kimenra.

8.4. Tlocemenne MeponpusTHS OOIYCKAETCSl TOJNBKO HPU COOJIIOJCHUH BO3PACTHBIX OIpaHHYECHHH,
YKa3aHHBIX B MyHKTE 8.2 HacTosmed OdepTsl.

8.5. KnmeHT mpwHHMaeT W coriamaercd, 9YTO IpPH HECOOIIOJCHWH BO3PACTHBIX OTPaHHYCHHH
OpraHu3aTop W/WiM YIOTHOMOYEHHBIE JIUIAa UMEIOT NIPABO OTKA3aTh:

— B opopMIICHUH 3aKa3a;

— B IIPOXOJI€ HAa MEPOIPUATHUE;

— B HAXOXIECHUH HAa TEPPUTOPHH MEPOTIPHUSTHSI.

[Ipu 5TOM ynaueHHbIE 3a 3aKa3 IEHEKHBIE CPENICTBA BO3BPATy HE MoIexkar, a AreHT 1 OpranusaTtop
HE HECYT OTBETCTBEHHOCTH 3a JII00bIe YOBITKH, TOHecEHHBIE KIIMEeHTOM B CBSI3U C HAPYIIEHUEM UM YCIIOBHUIM
HACTOSIIIETO MyHKTA.



8.6. B cnydae, ecinu 10, MOMyYHBIIEe 3aKa3 B pe3yNbTaTe NapeHUs WK nepenadd oT KireHra, He
Oyzner momymieHo OpraHM3aTopoM K TOCCIICHHIO MEpPONPHSITHS W3-32 HECOONIOJICHHS BO3PACTHBIX
OTpaHUYCHU, BOMPOCH BO3BpaTa JEHEKHBIX CPEACTB pemaroTcss KIHeHTOM HemocpelCTBEHHO C
Oprann3aTopoM. ATEHT OTBETCTBEHHOCTH B TAKHX CITy4asX HE HECET.

8.7. OdwurmmanpHas #W wWcYeplbIBaomas WHOOpPMAIHs O BO3PACTHOW KaTETOPHH KOHKPETHOTO
MEpOTPUSTUST pa3MeIaeTcss Ha caliTe ATeHTa W/WiIM B OQHUUIMAIBHBIX WHPOPMAMOHHBIX MaTepHaiax
Opranuszatopa.

9. OTAenbHbIE NMOJ0KeHNS] B OTHOIIEHNH JJIeKTPOHHOI0 OMiieTa

9.1. DnexTpoHHBI OWJIET MOXET OBITh MPUOOPETEH TONBKO HA MEPONPHUATHS, MPSIMO YKa3aHHBIE
Arentom Ha WntepHer-caiite. KimeHT He BmpaBe TpeOoBaTh OGOPMIICHHS 3JIEKTPOHHOTO OmMiIeTa Ha
MEpomnpuATHs, HE YyKa3aHHble AreHToM. llokynmaremem »dIeKTpOHHOTO OmiieTa MOXET OBITh
UCKITIOYUTEIHHO (PU3NIECKOE JIUIIO, ECITH HHOE TIPSIMO HE YCTAHOBIIEHO ATEHTOM.

9.2. Jlns uenei IOMycKa Ha MEPOINPHUATHE JICKTPOHHBINA OMJIET W OWJICT, BHIMOJHCHHBIM Ha OJaHKe
CTporoid OTYETHOCTH (TUHOTPAPCKUM CHOCOOOM), TPU3HAIOTCS PABHOLIEHHBIMH W TPEIOCTABIISIOT
Knuenty/[loceTnTtento ofuHaKOBBIE IpaBa Ha MOCEIICHNE MEPOTIPHUSTHSL.

9.3. I1pu oopmieHnH AIeKTPOHHOTO Omiteta KimeHT 00s13aH:

— TMPOBEPUTHh BCIO WHGOPMAIMIO O MEPONPHUITHH, YKa3aHHYI0 B Owuiere (mata, BpeMs, MECTO
MIPOBEICHHS, KATETOPUS MECT U UHBIE CYIIIECTBEHHBIC YCIIOBHSA);

— TIPOBEPUTH KOPPEKTHOCTh TMPEJAOCTABIEHHBIX ATEHTY TIePCOHANBHBIX JaHHBIX, BKIFOYAs
aJIPeCHIIEKTPOHHOM MOYTHI, HA KOTOPBIA OyET HalpaBIIeH IeKTPOHHBIIN OnIeT.

KnueHt noarsep:x1aeT, 4To B ClIydyae HEMPOBEPKH YKa3aHHBIX TaHHBIX OH HE UMEET IPaBa MPeAbABIATH
ATEHTY TIpETeH31H, CBS3aHHbIC C HEKOPPEKTHBIM O()OPMIIEHUEM WIIM JIOCTABKOH AIIEKTPOHHOTO OHJIeTa.

9.4. DnekTpoHHbIN OmiteT nepenaércess KiMeHTy TOJIbKO MOCe ero MmoyiHoi oriatkl. O0s3aTenbcTBa
Krnuenrta no omate cUUTalOTCS MCIIOJTHEHHBIMU C MOMEHTA MOCTYIIEHHUS TTOJTHOW CYyMMBI Ha pacu&THBIN
c4€T AreHra.

9.5. Tlocne monHOW OMIATHI AIEKTPOHHBIN OWIIET HANpaBISIETCS Ha agpec SJIeKTPOHHOU MOYTHI,
yKazaHHBIA Tipu odopmiieHnH 3aka3a. KIMEHT camocToATenhbHO oOecreunBaeT ero pacmnedatky. llpwm
nevyaty Onsera KimmeHT 00s13aH yOequThes B Ha IeXkKallleM KaueCTBe IeYaTH, HCKITF0YaloieM 3aTPyAHeHUS
MIpY CYUTHIBAHUM IITpUX-Koaa nin QR-koxa.

B ciryuae HeHaamexxalero KauecTna rnedatu 1 otkaza Oprannsaropa B I0IyCKe Ha MEpOTIPUSITHE ATEHT
OTBETCTBEHHOCTH HE HECET.

9.6. Ilpu mnocemenun wmeponpusatus Knuent/[loceturens 00s3aH MMETh NpH cede HaISKAITUM
00pa3oM pacredaTaHHbBIN AIIEKTPOHHBIA OWieT J100 MPEabSBUTH €r0 B AIIEKTPOHHOU (opme, ecid 3TO
JorryckaeTcs npasmiamMu Opranusaropa.

9.7. KnueHT HecET MONHYI0 OTBETCTBEHHOCTh 332 COXPAHHOCTH 3JIEKTPOHHOTO OHMJIeTa U 3aIUTY €ro OT
KonupoBaHus. B ciiyyae ayOnmupoBaHusl OCTyla Ha MEpOIpHUATHE OyAeT MperoCTaBieH TOJIBKO IO
MEPBOMY IPENBABICHHOMY K3eMIUISIpY Oniera.

9.8. Ycnyru AreHTa CUHTAIOTCS OKa3aHHBIMHU B TIOJTHOM O0BEME M HAIJISKAIUM 00pa3oM B MOMEHT
OTITPAaBKH AJIEKTPOHHOTO OMIIETa Ha ajjpec JIEKTPOHHOM IMOYTHI, YKa3aHHBIH KimeHToM rpu opopmieHnn
3aKa3a, He3aBUCHMO OT TOTO, BOCIONIb30Baics i KimeHT GuieroMm.

9.9. AreHT He HecE€T OTBETCTBEHHOCTH 3a HEAOCTABKY 3JIEKTPOHHOrO Omiera MO NpUYMHAM, He
3aBHUCSIIMM OT HEro, BKIIIOYasi, HO HE OrPaHUYHNBASCE!

— ykazaHueM KimeHToM HEKOPPEKTHOTO WM HeleHCTBYIOLIETO afpeca IEKTPOHHOM MOYTHI;

— TEeXHHUYECKUMHU COOSIMH, ITepeOOsSMH WIH OTpaHUYEHUSIMH B Pa0OTE IMOUYTOBBIX CEPBUCOB, HHTEPHET-
MpoBaiiziepoB wiu o6opynoBanus Kimenra;

— aBTOMAaTHYECKOHW (WiIbTpammel cooOmeHnii MoYTOBRIMU cepBucamu KimenTa (mepeMerneHue B
nanky «Cram» 1 aHaJIOTUIHBIC JEHCTBUA).

B ykazaHHBIX CiTydasx 3JIEKTPOHHBIA OUJIET CUMTAETCS HAJJIKAIIUM 00pa3oM MepelaHHbIM B MOMEHT
€ro OTIpaBKH ATEHTOM Ha ajipec, ykazaHHbIH KinenToM npu odopmieHnn 3aKasa.

10. OTBeTCTBEHHOCTH CTOPOH. OrpaHnYeHHe OTBETCTBEHHOCTH U 0CBOOOKIEHNE OT
OTBETCTBEHHOCTH



10.1. B cimyyae HEHCIIOTHEHHS WITH HEHAIEKAITIETO HCIIOTHEHISI 00s13aTEIBCTB 110 HacTosmei Odepre
60 3aKITOYEHHBIM B € paMKax fgoroBopam (manee — «/loroBopsr»), CTOpOHBI HECYT OTBETCTBEHHOCTH
B COOTBETCTBHH C 3aKoHOJaTenbCcTBOM Poccmiickoit ®denepannu, ycroBusiMu Hactosimeid OdepTsl u
COOTBETCTBYIOIIUX J[OrOBOPOB.

10.2. KnmeHT Hec€r Bce pPHCKH, CBS3aHHBIE C JOMYIIEHHEM OIMMOOK WM HETOYHOCTEH IpHu
NPEJOCTABIICHUN JaHHBIX, HEOOXOAMMBIX ISl OQOpMIICHHMS 3aKa3a, BKIIOYas, HO HE OrpaHHYHBAsCh,
yKa3aHHEM HEKOPPEKTHBIX KOHTAKTHBIX JAHHBIX, IEPCOHANBHBIX JAHHBIX MMOCETUTEICH MU PEKBU3UTOB
JUTSI OTUIATHI.

10.3. B cny4yae HemocelleHWs] MEPONPUATHS BaleliblieM 3aKa3a Mo MPUYMHAM, HE 3aBHCAIIMM OT
Arenta wim paboThel IHTepHET-CcaliTa, ATEHT OTBETCTBEHHOCTH HE HECET.

10.4. B cmydae oTKka3a BIaelbIly 3aKa3a B IOCEIICHHH MEPOTIPUATHS IO OCHOBAHHSIM, OTHOCSAIITUMCS K
cepe oTrBeTcTBeHHOCTH AreHTa, KimeHT o00s3aH TNPeIOCTaBUTH JOKYMEHTAIBFHOE MOATBEPKIACHHE,
BbITaHHOEe OpraHu3aTopoM JIMOO0 YIIOTHOMOYEHHBIMU JTUIAMH.

10.5. AreHt He Hec€T OTBETCTBEHHOCTH 3a YOBITKM, B TOM YHWCIIE MOpPaJbHBIA Bpel, NMOHECEHHBIE
Kanenrom BCJICACTBUEC OH_II/I60‘-IHOI‘O IIOHMMaHHA WKW HCIIOHUMAaHUA I/IH(bOpMaHI/II/I O IOopAOKe
O(pOpMHeHI/Iﬂ, OIlIaThl, IMOJYYCHHA 3aKasa, IMOCCHICHUA MCPOIPUATUA WKW IMOJYUCHHA HHBIX YCIYT B
pamkax J[oroBopos.

10.6. Hu mpm Kakmx OOCTOSATENbCTBaX ATEHT, ero pabOTHHKH, PYKOBOIUTENH, IPEICTaBUTEIH,
MapTHEPHI, TOCPETHUKH WIIM WHBIE JINIIA, IEUCTBYIOIINE OT UMEHU ATEHTa, He HECYT OTBETCTBEHHOCTH 3a
TIPSIMBIE FTH KOCBEHHBIE YOBITKH, BKIIIOYAs YITYIIEHHYIO BBITOY, IPHYUHEHHBIE B PE3yIbTATE MOTyICHUS
YCITyT, OKa3aHHBIX ATEHTOM, WIIH BCIIEICTBHE HECAHKIIMOHUPOBAHHOTO JOCTYIIA K IEPCOHAIBHBIM TAHHBIM
KnuenTa, ecnu Takue MocieICTBHS HE BO3HUKIIN 110 BUHE ATEHTA.

10.7. AreHT He HeCcET OTBETCTBEHHOCTH 3a:

— OTMEHY, [IEPEHOC WU 3aMEHY MEPOIPUSTHS;

— OTKa3 B IONYCKe Ha MEPONPUTHE TI0 pUiKHE HapyieHus: KinenTom ycnoswuii Hactosimeit Odeptsr,
JloroBopoB 100 MpaBMII IOCEIICHNUS, YCTAaHOBICHHBIX OpraHu3aTopoOM;

— HecoOmronenrne OpraHu3aTopoM BHYTPEHHUX MPABII M PETIIAMEHTOB TPOBEICHUS MEPOTIPUSATHS,

— mMo0OBIe CITydal HeHAJIeKAIIETo UCTIOTHEHUS 00513aTeNIbCTB 0 JOTOBOPY OKa3aHUs YCIYT B CBS3H C
MIPOBEJICHHEM MEPOIIPHSTHS, TIOCKOIBEKY ATEHT He SBIISIETCSI CTOPOHOM TaKOTO JOroBopa Mexay Kimentom
u OprauszaTopom.

10.8. KnneHT HecéT OTBETCTBEHHOCTh 3a HEWCIIOJHEHME WM HEeHaJIexallee MCIOJHEHHE YCIOBHMA
Hacrosimeit Odeptsr n JloroBopoB B ciiydasix, MOPSAKE W HA YCIOBHSIX, MPEITyCMOTPEHHBIX HACTOSIIEH
Odeproii u 3akoHOIATENBCTBOM PD.

10.9. AreHT He HEec€T OTBETCTBEHHOCTH 3a HECOOTBETCTBHE OKa3biBaeMbIX OpraHW3aToOpOM YCIyT
oxuganusiM KnmeHta wim ero cyObeKTHBHOUM omneHke. KoHcymbTamuu, COBETHI W PEKOMEHIAIHH,
nosydeHHble KITMeHTOM OT ATeHTa WM TPEThUX JIUII, HOCST WH()OPMAITMOHHBIA XapaKTep W HE SBISIOTCS
rapaHTUEH KauecTBa MEPOIIPUSITHS WIH WHBIX CBOWCTB YCIIYTH.

10.10. KnueHT moATBep>KIaeT W COTJIAMIASTCS, YTO ATEHT HE HECET OTBETCTBEHHOCTH 3a KadeCTBO,
COJZICpKAaHUEC, OpPraHU3allMi0O U HHBIC XapaKTCPHUCTHUKU MEPOIIPHUATHA, TaK KAaK HE ABJISACTCA CTOpOHOﬁ
JIOTOBOpA OKa3aHHs YCIYT IO €T0 MPOBEICHUIO.

10.11. OcBoboxaenue ot orBeTcTBeHHOCTH ((opc-maxop). CTOpPOHBI OCBOOOXKIAIOTCS OT
OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE WIM HEHaJJIeKallee HCIOMHEHHEe 00s3aTeNbCTB IO HACTOSIIEH
Odepre u JoroBopaMm B ciIydae HACTYIUIEHHsS OOCTOATENILCTB HEMPEOJOIMMOM CHIIBI, HOCAIIMX
O0OBEKTHUBHBIN XapakTep, Haxoasmmxcs BHE BoJiM CTOPOH M BO3HUKIIMX IOCIIE 3aKIIOUEHHs JIOTOBOPA.
K takum o0cTOsATENBECTBAM OTHOCSTCS, B YACTHOCTH: CTUXHUIHBIC O€ACTBUS (HABOAHEHUS, 3eMJICTPSICEHNS,
yparadbl W JIp.), MOXKapbl, SMHAEMUU W TMaHIACMHU, BOCHHBIC JCHCTBHS, 3a0aCTOBKH, TEXHOTCHHBIC U
AHTPOIIOTEHHBIC KaTaCTPOQHI, aKTHl OPraHOB TOCYIAPCTBEHHOW BIIACTH MM MECTHOTO CAMOYIIPABIICHHSI, a
Takke gekctBus  (Oe3melicTBHE) KOHTPAarceHTOB  AreHTa, JCNalollne  HEBO3MOXXHBIM WM
HeIleJIeco00pa3HBIM UCITOTHEHHE 00513aTeIhCTB 0€3 HECOPa3MEPHBIX MTOTEPb.

K ¢dopc-maxopy Takxke oTHOcATCS 3a00jieBaHMS W/MIM HEZOMOTAaHHUS apTHCTOB WM YYaCTHHKOB
MEPOTPHSTHUS, MOBIEKIINE HEBO3MOKHOCTD €T0 MPOBEICHHS.

11. HBIe M0JI05KeHUS 00 OTBETCTBEHHOCTH



11.1. Pa3memas Ha UMHTepHeT-caliTe ATEHTa THIEPCCBUIKA Ha CalThl B ceTH LHTEepHeT,
MpUHAJUIeKAIINE TPETHUM IUIaM, ATEHT He HEec€T OTBETCTBEHHOCTH 3a COAep)KaHWe, (yHKIIMOHAI,
aKTyaJIbHOCTb, IOCTOBEPHOCTH WJIM 3aKOHHOCTh MaTepHaIOB, pa3MENIEHHBIX HA TAKMX CAWTaX.

11.2. Hanmnume Ha UHTepHET-caliTe ATeHTa CCBUIKM Ha CAaWT, MPUHAIJIEKAIINNA TPEThEMY ULy, HE
03HAYaeT, uTo AT€HT:

— 0100pSIeT WK TIOJICPKUBACT COACPKAHUE YKa3aHHOTO CaiTa;

— rapaHTHUpyeT 0e30MMacHOCTh €r0 UCIIOJIb30BaHUS;

— HECET OTBETCTBEHHOCTh 3a yOBITKM, NMpuUunMHEHHBIE KIHEHTYy B pe3ynbrare mepexoia Mo TakKou
CCBUJIKE.

11.3. KimmeHT mipu3Ha€T W COTJAIIaeTcs, YTO JIIOObIe PUCKH, CBS3aHHBIC C MCIOJIL30BAaHHEM CAaHTOB
TPETHHX JUI], HA KOTOpPHIE pa3MeIIeHbl CCHUIKY Ha VHTepHeT-caiite AreHTa, HECET UCKITIOUATENBHO CaM
Knuenr.

12. llopsipok pa3penieHusi CIOPOB

12.1. Bce cmopbl U pa3HOTIacusi, BO3HUKAIONINE B CBS3H C HCIOJHCHUEM, HEUCIIOJHEHHUEM WU
HEHaJUIeKAIIUM HCIIONTHEHUEM MMOJIoKeHUH HacTosmed OdepThl WM 3aKiIOYEHHBIX Ha €€ OCHOBaHUM
JloroBopoB, mojuiexaT pa3peuieHuo B IPEeTEH3MOHHOM MOpPSAKE.

12.2. llpereH3usi HampaBiseTcs B TNHCbMEHHOW QopMe ¢ TPWIOKEHHEM JIOKYMEHTOB,
00OCHOBBIBAIOIIMX 3asBJICHHBIE TpeOoBaHus. [IpereH3ust momkHa OBITH MOANMKMCAHA YHOJIHOMOYEHHBIM
JMLIOM M HalpaplieHa 10 apecy, YKa3aHHOMY B pekBu3uTax Hactosaueld Odeptsl, 1100 mocpeacTBoM
AJIIEKTPOHHOM MOYTHI ¢ UCMOJIb30BAHUEM aJipeca, yKazaHHOro Ha MHTepHeT-caiite AreHra.

12.3. Cpok paccMoTpeHusi npereHsuu coctannsgeT 10 (aecsiTh) KaJeHAapHBIX JHEH C MOMEHTa eé
nosryyeHust ipyroit CTopoHoOil.

12.4. B ciiy4ae HEAOCTHUKEHUS COTJIACHS B MPETCH3MOHHOM MOPSAKE, CIIOP MOIJICKHUT PACCMOTPECHHIO
B CyJeOHBIX OpraHax MO MECTY HaxOXXIACHHA ATEHTa, €Cli MHO€ HE YCTAaHOBJIEHO HMIIEPaTHBHBIMHU
HOPMAaMH 3aKOHOJIaTelnbCTBA PO.

13. Berynuenue OdepTsl B cuily, H3MeHeHHe MoJ10:xeHuil OdepThl
13.1. Hacrosimast Odepra BecTynaer B CHIly ¢ MOMEHTa e€ pa3MmenieHus Ha VHTepHeT-caiiTe AreHra u
JeiicTByeT OECCPOUYHO 10 MOMEHTA €€ 0T3bIBA UM 3aMEHBI HOBOM pellaKIiueH.
13.2. Bce uzmeHenus1, BHOcuMBbIe B HacTosmlyo OdepTy, pazmematorcs Ha MHTepHeT-caiite AreHTa u
BCTYIAIOT B CHJTy C MOMEHTA X MyOJIMKAINH, €CTI HHOE HE YKa3aHO B TEKCTE N3MEHEHH.
13.3. AreHT Brpage B J1r000€ BpeMsi BHOCUTH n3MeHeHus B TekcT Odepthl. McnonszoBanne Kimentom
ycIyr ATeHTa Iocjie BCTYIUIEHHUS] U3MEHEHHH B cuily cuurtaercs akuentoM OdepTsl B HOBOHM pelakiuy.

14. N3menenue nim pacropaxenue Odeprol
14.1. BHecenue u3MeHeHHH B TeKCT HacTosmer OgepTsl BIeUu€T 3a cOO0i aBTOMAaTHUECKOE BHECCHUE
COOTBETCTBYIOIINX U3MEHEHUM B yCJIOBUS 3aKI0YEHHBIX JloroBOpoB oKka3aHus yciayr. KilmeHT He Blpase
CCBIJIATHCS HA CBOIO HEOCBEJOMIIEHHOCTH O (paKTe M IaTe BCTYIUIEHUS TAKMX N3MEHEHHI B CHITY, €CIIH OHU
ObuTH ONyOJIMKOBaHbI HA MIHTepHET-caliTe ATeHTa.
14.2. JloroBop okazaHHs YCIIyT, 3aKJIIOYEHHBIN Ha yCaoBHsX Hactosiied OdepThl, MpeKpaiiaeT cBoé
JeiicTBUEe B cllydae HEHaAJIexallero ucroiHeHus: CTOPOHOW CBOMX 00s3aTENbCTB, @ TAKXKE B HMHBIX
ciIy4asix, IpeyCMOTPEHHBIX 3aKkoHoAaTenbcTBOM PD u Hactoseit Odeproii.

15. 3akn04uTeNIbHbIE MOJ0KEHUS

15.1. Bo BcéM, 4TO HE yperyaupoBaHO TOJOXKEHUsMH Hacrosuied OQepThl, MPUMEHSIOTCS HOPMBI
JIEUCTBYIOLIET0 3aKOHOaTeNbCcTBa Poccuiickoit denepaluu, BKIII0O4as, HO HE OrPaHUYUBASICh, TTOJIOKEHUS
I'paxxmarckoro kojekca PO u 3akOHOMATEILCTBA O 3AIIUTE MTPaB MOTPEOUTEICH.

15.2. UudopMarust 0 MEpOIIpUATHAX pa3Melaetcs Ha MIHTepHeT-caliTe AreHTa, a Tak)Ke yYKa3bIBaeTCs
B KaTErOpWM 3aKaza MCKIIOYUTEILHO HAa OCHOBAaHWUHM CBEJCHHM, TNPEAOCTABICHHBIX ATCHTY
Opranuzatopom/[IpuHnmnanoM. AreHT He HECET OTBETCTBEHHOCTH 3a TOCHEICTBHUS MPEAOCTABICHUS
Opranuzatopom/[IpuHIHIIaIOM HETOCTOBEPHOH HITH HEMTOIHOW WH(GOPMAITHH.






